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CENTRAL RAX CENTER 

MYERS BIGEL SIBLEY & SAJOVEC, P.A. APR 1 9 2007 

Patent Attorneys 
4140 Parklake Avenue, Suite 600, Raleigh, NC 27612 



P.O. Box 37428, Raleigh, NC 27627 
Telephone: 919-854-1400 
Facsimile: 919-854-1401 



CERTIFICATION OF FACSIMILE TRANSMISSION 
UNDER 37 CFR § 1.8 

I hereby certify that this correspondence is being facsimile transmitted to the U. S. Patent and 
Trademark Office via facsimile number 571-273-8300 on April 19, 2007 and is addressed to Mail Stop 
AmendmentjCommissioner for Patents, P.O., Box 1450, Alexandria, VA 22313-1450. 



iaf! 




AmeliaTauchen 



Attorney's Docket No. 9259-2 PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re: Bares et al. Confirmation No.: 1465 

Serial No.: 1 0/076,963 Group Art Unit: 2626 

Filed: February 15, 2002 Examiner: Myriam Pierre 

For: METHODS, SYSTEMS, AND COMPUTER PROGRAM PRODUCTS FOR 

PROVIDING AUTOMATED CUSTOMER SERVICE VIA AN INTELLIGENT 
VIRTUAL AGENT THAT IS TRAINED USING CUSTOMER-AGENT 
CONVERSATIONS 



ATTACHED: 

Faxcover 1 page 

Request for Reconsideration 20 pages 

TOTAL 21 pages 



Confidentiality Note 

The information contained in this facsimile message is legally privileged and confidential information intended 
only for the use of the individual or entity named above. If the reader of this message is not the intended recipient, you arc 
hereby prohibited. If you have received this telecopy in error, please immediately notify us by telephone and return the 
original message to us at the address above via the United States Postal Service. THANK YOU. 



PAGE 1/21 * RCVO AT 411912007 2:23:40 PM (Eastern Daylight Time]* SVR:USPTO-EFXRF-6/34 * DHIS:2738300 * CSID:919 854 1401 * DURATION (mm-ss):0544 



APR. 19. 2007 2:23PM 919-854-1401 MBS&S NO. 9888 P. 2/21" 

RECEIVED 

CEOTRAL FAX CENTER 

Attorney's Docket No. 9259-2 APR 1 9 ^PATENT 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re: Bares et al. Confirmation No.: 1465 

Serial No.: 1 0/076,963 Group Art Unit: 2626 

Filed: February 1 5, 2002 Examiner: Myriam Pierre 

For: METHODS, SYSTEMS, AND COMPUTER PROGRAM PRODUCTS FOR 

PROVIDING AUTOMATED CUSTOMER SERVICE VIA AN INTELLIGENT 
VIRTUAL AGENT THAT IS TRAINED USING CUSTOMER-AGENT 
CONVERSATIONS 

., „ Date: April 19, 2007 

Mail Stop Amendment 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

REQUEST FOR RECONSIDERATION 

Sir: 

Applicants provide the present Request For Reconsideration in response to the 
Official Action mailed January 19, 2007, 

A listing of the claims begins on page 2 of this paper. 
Remarks begin on page 18 of this paper. 

It is not believed that an extension of time and/or additional fee(s), including fees for 
net addition of claims, are required, beyond those that may otherwise be provided for in 
documents accompanying this paper. In the event, however, that an extension of time is 
necessary to allow consideration of this paper, such an extension is hereby petitioned under 
37 CJMt. § 1.136(a). Any additional fees believed to be due in connection with this paper 
may be charged to our Deposit Account No. 50-0220. 
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